مطالعه‌ی عملکرد بخش مدارک پزشکی بیمارستان های آموزشی ـ درمانی دانشگاه علوم پزشکی قم by رئیسی, پوران & محمدپور, علی
39
¬
ô
°
û
  1
1
   /
  º
í
†
°
û
   1
3
   /
   ‹ù
†
°
  7
8
3
1
Ö¿éñ†ìú Îéíþ ƒƒƒƒƒµôø»þ ì~ü±ü• ¶ç|ì•
õ°…ó °ˆý·þ
1
/ Îéþ ì¥í~õ°
2
| Í|ô¾õë ìÛ†èú: 2/8/68€ …¾ç|§ ðù†üþ: 61/11/68€ ¯ü±½ ìÛ†èú: 02/1/78
ìÇ†èÏú Îíéß±¬ ‹©¼ ì~…°á ³ºßþ
‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ€ ¬°ì†ðþ
¬…ð»ã†û Îéõï ³ºßþ Úî
ìÛ~ìú:ôÊ†üØ ‹©¼ ì~…°á ³ºßþ º†ìê :›íÐ|„ô°ÿ€ ±¬…²½€ ¤×Ì ô ðãù~…°ÿ ±ôð~û|ø†ÿ ³ºßþ ‹ýí†°…ó ‹õ¬û ô …²
‹ƒ©ƒ¼|øƒ†ÿ …¶ƒ†¶ƒþ ¶ƒ†²ìƒ†ó ‹ƒýƒíƒ†°¶ƒ}ƒ†ó ‹ƒú ¤ƒ·ƒ†Ž ìƒþ|„üƒ~. …°²ºƒýƒ†‹ƒþ Îƒíéß±¬ ‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ
Þƒ»õ°ð»†ó ìþ|¬ø~ Þú øñõ²…üò ‹©¼|ø† ð}õ…ð·}ú|…ð~ ‹ú …¶}†ð~…°¬ø†ÿ ìÇéõŽ ô ¨~ì†– ‹† Þý×ý• ‹†æ ¬¶• ü†‹ñ~. ø~Ù
µôø¼ ¤†Â± ‹±°¶þ Ÿãõðãþ Îíéß±¬ ‹©¼ ì~…°á ³ºßþ )ô…¤~ø†ÿ ¯ü±½€ „ì†°€ Þ~â¯…°ÿ ô ‹†üã†ðþ( ‹ýí†°¶}†ó|ø†ÿ
„ìõ²ºþ - ¬°ì†ðþ ¬…ð»ã†û Îéõï ³ºßþ Úî ‹õ¬. 
°ô½ ‹±°¶þ:…üò µôø¼ …² ðõÑ {õ¾ý×þ- ìÛÇÏþ ìþ|‹†º~ Þú ¬° „ó Îíéß±¬ ‹©¼|ø†ÿ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ
„ìƒõ²ºþ- ¬°ì†ðþ ¬…ð»ã†û Îéõï ³ºßþ Úî )‹ýí†°¶}†ó|ø†ÿ …è³ø±…€ …ü³¬ÿ€ ¤Ã±– ìÏ¿õìú€ Ö†Æíþ ¶ù†ìýú€ Þ†ìß†° ô
ðßõüþ( ìõ°¬ …°²ºý†‹þ Ú±…° â±Ö•. â±¬„ô°ÿ ¬…¬û|ø† ‹† …¶}×†¬û …² Ÿà èý·• ô ‹ú °ô½ ì»†ø~û ô ì¿†¤Œú …ðœ†ï ¯ü±Ö•.
…ÆçÎ†– ¬ìõâ±…Öýà ±¶ñê ì~…°á ³ºßþ ðý³ {õ¶È ±¶»ñ†ìú ô …ðœ†ï ì¿†¤Œú ¤Ãõ°ÿ ›íÐ|„ô°ÿ º~.
üƒ†Öƒ}ú|ø†:…üò µôø¼ ð»†ó ¬…¬Þú ìý†ðãýò ðí±û Îíéß±¬ ‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó ¤Ã±– ìÏ¿õìú)¹(45/01€
…ü³¬ÿ97/11€ …è³ø±… 12/21€ ðßõüþ 43/51€ Þ†ìß†°37/51 ô Ö†Æíþ ¶ù†ìýú44/61 …² 02 ‹õ¬Þú ¬° {Û·ýî ‹ñ~ÿ …ì}ý†²…–€ Îíéß±¬
‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ …è³ø±…€ …ü³¬ÿ ô ¤Ã±– ìÏ¿õìú)¹( ì}õ¶È€ Þ†ìß†° ô ðßõüþ ¨õŽ ô ‹ýí†°¶}†ó
Ö†Æíþ ¶ù†ìýú ¨ýéþ ¨õŽ …°²ºý†‹þ º~ð~. 
ð}ýœú|âý±ÿ:Îíéß±¬ ‹©¼ ì~…°á ³ºßþ ðýíþ …² ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú ²ü± ¤~ ìÇéõŽ ìþ|‹†º~€ è¯… ¬° °…¶}†ÿ
‹ùýñú ¶†²ÿ Îíéß±¬ …üò ô…¤~ø† Â±ô°– ¬…°¬€ …ôæ_  ì·õö æó ‹©¼|ø†ÿ ì~…°á ³ºßþ ô ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú ¬°
{©¿ýÀ ìñ†‹Ð ‹±…ÿ ø±Þ~…ï …² ô…¤~ø† ÆŒÜ …¶}†ð~…°¬ø†ÿ ì±‹õÆú {õ›ú ¨†Á ìŒ¯ôë Ö±ì†üñ~€ ÷†ðý†_  ô›õ¬ ¬¶}õ°…èÏíê ô
°ôüú|ø†ÿ ìß}õŽ ø± ô…¤~€ …°…ˆú º±§ ôÊ†üØ ìß}õŽ ‹ú ±¶ñê€ {Ï±üØ ô {Ïýýò …¶}†ð~…°¬ø†ÿ Þ†°ÿ ¬° ìõ°¬ ÖÏ†èý•|ø†ÿ ø±
ô…¤~€ …¶}×†¬û …² ±¶ñê {¥¿ýê Þ±¬û ô {õ²üÐ ì}ñ†¶ „ðù† ‹ýò ô…¤~ø† °… ¬°ðË± ¬…º}ú ‹†ºñ~.
Þéý~ ô…´û|ø†:‹©¼ ì~…°á ³ºßþ€ ‹ýí†°¶}†ó „ìõ²ºþ€ Îíéß±¬
1- …¶}†¬ü†° â±ôû µôø¼ € ¬…ð»ß~û ì~ü±ü• ô …ÆçÑ °¶†ðþ ³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ …ü±…ó€ ðõü·ñ~û ì·‰õë )moc.oohay@issiearp :liamE(
2- ì±‹þ â±ôû ì~…°á ³ºßþ€ ¬…ð»ã†û Îéõï ³ºßþ ²…ø~…ó
Ÿßý~û
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âƒýƒ±ðƒ~âƒ†ó ¨ƒ~ìƒ†– øƒíƒýƒ»ƒú …ðƒ}ƒËƒ†° ¨ƒ~ì†– ‹ý»}± ô
ìÇéõŽ|{±ÿ ¬…°ð~]1[€ …² Æ±Öþ ¶†²ì†ó|ø† ‹ú ¨†Æ± ¤×Ì
¨õ¬ ô ðý³ ¤×Ì ô ›é ì»}±ÿ °Ú†‹• ìþ|Þññ~ ô ì¥ýÈ
ì}¥õèþ °… ‹õ›õ¬ ìþ|„ô°ð~ ‹ñ†‹±…üò {Óýý± ô {¥õë Î¿±
¤ƒ†Âƒ± ìƒþ|ÆƒéƒŒƒ~ {† ¶†²ì†ó ø†€ ¨~ì†– ô ì¥¿õæ–
¨ƒõ¬ °… ‹ƒ† …¶ƒ}ƒ†ðƒ~…°¬øƒ†ÿ ‹ƒù}± ô ‹†æ{±ÿ …°…úˆ ðí†üñ~.
„âƒ†øƒþ …² ìƒÇƒéƒõ‹ƒýƒ• ¨ƒ~ìƒ†– ô ìƒ¥¿õæ– ô ¬…º}ò
…¶}†ð~…°¬ ‹†æ{± …² Æ±üÜ ‹±°¶þ ô …°²ü†‹þ Îíéß±¬ …üò
¶ƒ†²ì†ó|ø† …ìß†ó ¯ü± ‹õ¬û ô ‹©¼ ¨~ì†– ðý³ …² …üò
Úƒ†Îƒ~û ìƒ·ƒ}ƒ˜ƒñƒþ ðƒíƒþ|‹ƒ†ºƒ~.]3-2[ ‹ýí†°¶}†ó|ø† ô ¶†ü±
ìƒ±…Þƒ³ ‹ƒù~…º}þ- ¬°ì†ðþ ‹† {õ›ú ‹ú ðÛ¼ ìùíþ Þú ¬°
¤ƒ×ƒÌ ô …°{ƒÛƒ†Š ¶ƒçìƒ• …Öƒ±…¬ ›ƒ†ìƒÏƒú ¬…°ð~ …² ›†üã†û
ôüƒƒµû|…ÿ ¬° ìƒýƒƒ†ó ¶ƒƒ†²ìƒƒ†ó|øƒƒ†ÿ ¨ƒƒ~ìƒƒ†{ƒƒþ ‹ƒ±¨ƒõ°¬…°
ìƒþ|‹ƒ†ºñƒ~.]6-4[ ¬° …üƒò ìýƒ†ó ‹©ƒ¼ ìƒ~…°á ³ºßþ …²
‹©¼|ø†ÿ …¶†¶þ ¶†²ì†ó ‹ýí†°¶}†ó ‹ú ¤·†Ž ìþ|„ü~
Ÿƒƒƒ±… Þƒƒƒú ìƒ·ƒ‰ƒƒõèƒýƒƒ• ›ƒíƒƒÐ|„ô°ÿ€ ƒƒ±¬…²½€ ¤ƒ×ƒƒÌ ô
ðƒãƒùƒƒ~…°ÿ ƒƒ±ôðƒƒ~û|øƒƒ†ÿ ƒƒ³ºßƒþ ‹ýíƒ†°…ó °… ‹ƒú Îùƒ~û
¬…°¬]01-7[ ô ‹ƒñƒ† ‹ƒú …Îƒ}Û†¬ ‹±¨þ …² µôø»ã±…ó …ôèýò
øƒ~Ù …² ðãù~…°ÿ ì~…°á ³ºßþ …°{Û†Š ¶Ç¦ Þý×ý•
¬°ì†ó ‹ýí†°…ó ìþ|‹†º~.]2[
…°²üƒ†‹ƒþ ‹ƒ©ƒ¼ ìƒ~…°á ƒ³ºƒßƒþ ‹ƒýƒíƒ†°¶ƒ}ƒ†ó|ø†ÿ
Þ»õ° ð»†ó ìþ|¬ø~ Þú øñõ² …üò ‹©¼|ø† ð}õ…ð·}ú …ð~ ‹ú
…¶ƒ}ƒ†ðƒ~…°¬ø†ÿ ìÇéõŽ ô ¨~ì†– ‹† Þý×ý• ‹†æ ¬¶•
üƒƒƒ†‹ƒñƒƒ~.]31-11[ …² Æƒƒ±Öƒƒþ ¶ƒýƒƒ†¶ƒƒ•|âƒƒ³…°…ó ô {ƒ¿ƒíƒýƒƒî
âƒýƒ±ðƒ~âƒ†ó ìƒ±…ÚŒ• ‹ù~…º}þ ¬° ¶±…¶± ›ù†ó ¬° ¤†ë
øí†øñä ¶†²ÿ ¨õ¬ ‹† ºýõû€ ì}~ ô …‹³…° Þý×ý• ø·}ñ~
{ƒ† Öƒ±…üƒñƒ~øƒ†ÿ Þƒ†°„ìƒ~{ƒ±ÿ °… Öƒ±…øƒî ðƒíƒõ¬û€ …¶ƒ}ƒ×ƒ†¬û
ð†ìñ†¶ …² ìñ†‹Ð °… Þ†ø¼ ¬øñ~ ô Îíéß±¬ ±¶ñê ¨õ¬
°… ‹ùŒõ¬ ‹©»ñ~.]02-41[ ‹~üò|ìñËõ° …°²ü†‹þ ì~…ôï …üò
âõðú …¾ç¤†–€ Â±ô°ÿ ‹ú ðË± ìþ|°¶~. ¬° µôø¼
¤ƒƒ†Âƒƒ± Îƒíƒéƒßƒƒ±¬ ‹ƒ©ƒ¼ ìƒ~…°á ƒ³ºßƒþ )ô…¤ƒ~øƒ†ÿ
ƒ¯üƒ±½€ „ìƒ†°€ Þƒ~âƒ¯…°ÿ ô ‹ƒ†üƒãƒ†ðƒþ( ‹ƒýí†°¶}†ó|ø†ÿ
„ìõ²ºþ  ¬°ì†ðþ ¬…ð»ã†û Îéõï ³ºßþ Úî ìõ°¬ …°²ü†‹þ
Ú±…° â±Ö•. ð}†ü ¤†¾ê …² …üò ìÇ†èÏú ìþ|{õ…ð~ ²ìýñú °…
‹ƒƒƒƒ±…ÿ …°{ƒƒÛƒƒƒƒ†Š Îƒƒíƒƒéƒƒßƒƒƒƒ±¬ ‹ƒƒ©ƒƒƒƒ¼ ìƒƒƒ~…°á ƒƒƒ³ºƒßƒƒƒþ
‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú ô …ðœ†ï ¨~ì†– ìÇéõŽ|{±
Ö±…øî „ô°¬.
°ô½ µôø¼
…üƒƒò ƒƒµôøƒƒ¼ …² ðƒƒõÑ ìƒÇƒƒ†èƒÏƒƒ†– {ƒõ¾ý×ƒþ - ìÛÇÏƒþ
ìƒþ|‹ƒ†ºƒ~ Þƒú ¬° „ó Îƒíƒéƒßƒ±¬ ‹ƒ©ƒ¼ ìƒ~…°á ƒ³ºßþ
‹ƒýƒíƒ†°¶ƒ}ƒ†ó|øƒ†ÿ „ìƒõ²ºƒþ - ¬°ìƒ†ðƒþ ¬…ðƒ»ƒãƒ†û Îƒéƒõï
³ºßþ Úî ¬° {†‹·}†ó 4831 ìõ°¬ ‹±°¶þ Ú±…° â±Ö•.
›ƒƒƒƒ†ìƒƒÏƒƒƒƒú ƒƒƒƒµôøƒƒƒƒ¼ °… ‹ƒƒ©ƒƒƒƒ¼ ìƒƒƒƒ~…°á ƒƒƒƒ³ºƒƒßƒƒƒƒþ
‹ƒýƒíƒ†°¶}ƒ†ó|øƒ†ÿ …èƒ³øƒ±…€ …üƒ³¬ÿ€ ¤Ãƒ±– ìÏ¿ƒõìƒú €
Öƒ†Æƒíƒþ ¶ù†ìýú€ Þ†ìß†° ô ðßõüþ {»ßýê ìþ|¬…¬ ô ‹ú
¬èýê ì¥~ô¬ ‹õ¬ó {Ï~…¬ ›†ìÏú ðíõðú âý±ÿ …ðœ†ï ð»~.
â±¬ „ô°ÿ ¬…¬û|ø† ‹† …¶}×†¬û …² ±¶»ñ†ìú ô Ÿà èý·•
…ðƒƒœƒƒƒ†ï âƒƒƒ±¬üƒƒƒ~. Îƒíƒéƒßƒƒ±¬ ‹ƒ©ƒƒ¼ ìƒƒ~…°á ƒƒ³ºƒßƒƒþ
‹ýí†°¶}†ó|ø†ÿ ÖõÝ …è¯Þ± {õ¶È Ÿà èý·• …°²ü†‹þ
â±¬ü~. ¬° …üò ìÇ†èÏú ›íÏ†_  41 Ÿà èý·• )ô…¤~ø†ÿ
„ìƒ†° ô ƒ¯üƒ±½ øƒ±Þƒ~…ï 4 Ÿƒà èƒýƒ·ƒ• ô ô…¤ƒ~|ø†ÿ
‹ƒ†üƒãƒ†ðƒþ ô Þƒ~âƒ¯…°ÿ øƒ± Þƒ~…ï ¶ƒú Ÿƒà èƒýƒ·ƒ•( ‹ƒú
Þƒƒ†°âƒƒ±Öƒ}ƒƒú ºƒƒ~. ›ƒíƒƒÐ|„ô°ÿ ¬…¬û|øƒƒ† ‹ƒƒ† ìƒƒ±…›Ïƒú ‹ƒú
‹©¼|ø†ÿ ì~…°á ³ºßþ ‹† …¶}×†¬û …² °ô½ ì»†ø~û
ô ìƒ¿ƒ†¤ƒŒƒú …ðƒœƒ†ï ƒ¯üƒ±Öƒ• ô ƒ±¶ƒ»ƒñ†ìú|ø† …² Æ±üÜ
ì¿†¤Œú ‹† ±¶ñê ‹©¼ ì~…°á ³ºßþ {ßíýê â±¬ü~.
¬° …üò ìÇ†èÏú ‹±…ÿ ø±üà …² Ÿà èý·•|ø† 02 …ì}ý†² ¬°
ðƒËƒ± âƒ±Öƒ}ƒú ºƒ~ ¶ƒƒ¸ …üƒò …ìƒ}ƒýƒ†² ‹ƒ± …¶ƒ†¹ …ôèõü•
º†¨À|ø†ÿ ìõ›õ¬ ¬° ø± üà …² Ÿà èý·• ø†€ ‹ýò
„ðù† {Û·ýî â±¬ü~. ìý†ðãýò ðí±…– ø± üà …² ô…¤~ø† …²
{ƒÛƒ·ƒýî ìœíõÑ ðí±…– Ÿà èý·•|ø†ÿ ø± ô…¤~€ ‹±
{ƒÏƒ~…¬ Ÿà èý·•|ø†ÿ ‹ú Þ†°â±Ö}ú º~û ¬° „ó ô…¤~
¤†¾ê â±¬ü~. ‹ú Îñõ…ó ì˜†ë ¬° ô…¤~ ¯ü±½ 4 Ÿà
èý·• ¬° °…‹Çú ‹† ¬¶}õ°…èÏíê ô °ôüú ø†€ ÖÏ†èý•|ø†ÿ
Þƒéƒƒþ€ {ƒ»ƒßƒýƒƒê ƒƒ±ôðƒ~û ô …°…ˆƒú ¨ƒ~ìƒ• ‹ƒú ‹ƒýƒíƒ†° ‹ƒú
Þ†°â±Ö}ú º~ Þú ‹ú ø± Þ~…ï 02 …ì}ý†² {ÏéÜ ìþ|â±Ö• ô
ìýƒ†ðãýƒò ðíƒ±û …üƒò Ÿùƒ†° Ÿƒà èý·ƒ•€ ìýƒ†ðãýƒò ðí±û
ô…¤ƒ~ ƒ¯üƒ±½ °… {»ßýê ìþ|¬…¬. ðí±û Îíéß±¬ ‹©¼
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1
õ°…ó °ýˆ·þ ô Îéþ ì¥í~õ°
ìƒƒ~…°á ƒƒ³ºƒßƒþ øƒ± ‹ƒýƒíƒ†°¶ƒ}ƒ†ó …² ìƒýƒ†ðƒãƒýƒò€ ðƒíƒ±û
ìƒýƒƒ†ðƒãƒýƒò|øƒ†ÿ ô…¤ƒ~øƒ†ÿ „ìƒ†°€ ƒ¯üƒ±½€ ‹ƒ†üãƒ†ðƒþ ô
Þ~â¯…°ÿ ¤†¾ê â±¬ü~. …ì}ý†² ‹ñ~ÿ Îíéß±¬ ô…¤~ø†
ô ‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø† ‹ú Ú±…° ²ü± ‹õ¬:
5 …ì}ý†²<‹·ý†° ÂÏýØ@ 9-5= ÂÏýØ@ 31-9= ì}õ¶È@
61-31= ¨õŽ @ 61 ‹ú ‹†æ>‹·ý†° ¨õŽ.
ü†Ö}ú|ø† 
ìœíõÎ†_  76 ð×± ¬° ‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ
„ìõ²ºþ-¬°ì†ðþ {¥• õº¼ ¬…ð»ã†û Îéõï ³ºßþ Úî
ì»Óõë ‹ú Þ†° ‹õ¬ð~ Þú …² …üò {Ï~…¬ 72 ð×± )2/04¬°¾~(
ì¯Þ± ô04 ð×± ¬üã± )8/95¬°¾~( ìõö ð™ ‹õ¬ð~. ì}õ¶È
¶ƒò ±¶ñê 33 ¶†ë ô ì}õ¶È ¶†‹Ûú Þ†° „ðù† ¬° ‹©¼
ìƒ~…°á ƒ³ºßƒþ 8 ¶ƒ†ë ‹õ¬û. {õ²üÐ ðý±ôÿ …ð·†ðþ …üò
‹ƒ©ƒƒ¼|øƒƒ† ðƒýƒ³ …² ›ùƒ• {¥¿ýƒç– ‹ƒú ºƒ±§ ®üƒê ‹ƒõ¬€
3/13¬°¾ƒƒ~ èƒýƒ·ƒƒ†ðƒƒ¸€ 42¬°¾ƒƒ~ Þƒƒ†°¬…ó€ 3/43¬°¾ƒ~
¬üƒƒéƒƒî ô 4/01¬°¾ƒƒ~ ²üƒƒ± ¬üƒƒéƒƒî. …² ›ƒùƒƒ• ðƒƒõÑ °º}ƒú
{¥¿ýéþ …² ìœíõÑ 73 ð×± ±¶ñê {¥¿ýê Þ±¬û€ 03 ð×±
)1/18¬°¾~( „ðù† ¬° °º}ú ì~…°á ³ºßþ ô 7 ð×± ¬üã±
)9/81¬°¾ƒƒ~( ¬° ¶ƒƒ†üƒƒ± °º}ƒú|øƒ† {¥¿ýƒê ðíƒõ¬û ‹ƒõ¬ðƒ~
)›~ôë 1(.
¬° ìƒƒƒõ°¬ Ÿƒƒãƒƒƒõðƒƒãƒƒƒþ "Îƒƒíƒƒéƒßƒƒ±¬ ô…¤ƒƒ~ ƒƒ¯üƒƒ±½"
‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú€ ü†Ö}ú|ø†ÿ …üò ìÇ†èÏú ð»†ó
¬…¬ Þƒú Îƒíƒéƒßƒ±¬ ‹ƒýƒíƒ†°¶}†ó Þ†ìß†° ¨õŽ€ ‹ýí†°¶}†ó
ðƒßƒõüƒþ ðƒ·ƒŒƒ}ƒ†_  ¨ƒõŽ ô ‹ƒýí†°¶}†ó|ø†ÿ …è³ø±…€ …ü³¬ÿ€
¤ƒÃƒ±– ìƒÏƒ¿õìú ô Ö†Æíþ ¶ù†ìýú ì}õ¶È ìþ|‹†ºñ~.
ìƒƒýƒƒƒ†ðƒƒãƒƒýƒƒƒò ðƒƒíƒƒƒ±û Îƒƒíƒƒéƒƒßƒƒƒ±¬ ô…¤ƒƒƒ~ ƒƒƒ¯üƒƒƒ±½ Þƒƒéƒƒýƒƒú
‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú 08/21 …² 02 ‹õ¬ Þú Îíéß±¬
ì}õ¶Çþ °… ð»†ó ìþ|¬ø~ )›~ôë 2(.
¬° °…‹ƒÇƒƒú ‹ƒƒ† Ÿƒãƒõðƒãƒþ Îƒíƒéƒßƒ±¬ "ô…¤ƒ~ ‹ƒ†üƒãƒ†ðƒþ"
‹ƒýƒíƒƒ†°¶ƒ}ƒƒ†ó|øƒƒ†ÿ ìƒƒõ°¬ ìÇƒ†èÏƒú üƒ†Ö}ƒú|øƒ† ð»ƒ†ó ¬…¬ Þƒú
Îƒíƒéƒßƒƒ±¬€ ‹ƒýƒíƒƒ†°¶ƒ}ƒƒ†ó ¤ƒÃƒƒ±– ìƒÏƒ¿ƒƒõìƒƒú ÂƒÏƒýƒØ€
‹ƒýƒíƒƒ†°¶ƒ}ƒ†ó|øƒ†ÿ …èƒ³øƒ±… ô …üƒ³¬ÿ ì}ƒõ¶ƒÈ€ ‹ýíƒ†°¶}ƒ†ó
Öƒ†Æíþ ¶ù†ìýú ‹·ý†°¨õŽ ô ‹ýí†°¶}†ó|ø†ÿ Þ†ìß†° ô
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ðƒßƒõüƒþ ¨ƒõŽ ìƒþ|‹ƒ†ºƒ~. ìƒýƒ†ðƒãƒýƒò Îƒíƒéƒßƒ±¬ ìƒœƒíõÑ
‹ýí†°¶}†ó|ø† ðý³ 59/21 …² 02 ‹õ¬ Þú ôÂÏý• …üò ô…¤~ °…
ì}õ¶È ð»†ó ìþ|¬ø~ )›~ôë 2(.
ôÂƒÏƒýƒ• ‹ƒýƒíƒ†°¶ƒ}ƒ†ó|øƒ†ÿ Öƒ†Æƒíƒþ ¶ƒùƒ†ìƒýƒú ¨ýéþ
¨õŽ€ Þ†ìß†° ô ðßõüþ ¨õŽ€ …è³ø±… ô …ü³¬ÿ ì}õ¶È ô
¤ƒÃƒ±– ìƒÏƒ¿ƒõìƒú ÂÏýØ ‹õ¬. ðí±û ìý†ðãýò Îíéß±¬
ìœíõÑ ‹ýí†°¶}†ó|ø† ¬° …üò ìõ°¬ 45/31 …² 02 ‹õ¬ Þú „ðù†
°… ¬° ôÂÏý• ì}õ¶Çþ Ú±…° ìþ|¬ø~ )›~ôë 2(.
ôÂÏý• "Îíéß±¬ ô…¤~ „ì†°" ‹ýí†°¶}†ó|ø†ÿ Ö†Æíþ
¶ù†ìýú€ Þ†ìß†° ô ðßõüþ€ ‹·ý†° ¨õŽ€ ‹ýí†°¶}†ó|ø†ÿ
…èƒ³øƒ±… ô …üƒ³¬ÿ ¨ƒõŽ ô ‹ƒýƒí†°¶}†ó ¤Ã±– ìÏ¿õìú
ìƒ}ƒõ¶È ‹õ¬. ðí±û ìý†ðãýò Îíéß±¬ ô…¤~ „ì†° ìœíõÑ
‹ýí†°¶}†ó|ø† 32/51 …² 02 ‹õ¬ Þú Îíéß±¬ „ðù† °… ¬° °¬û
¨õŽ Ú±…° ìþ|¬ø~)›~ôë 2(.
ìƒÛ†ü·ú ðí±û ìý†ðãýò Îíéß±¬ ô…¤~ø†ÿ ìõ°¬ ìÇ†èÏú
¬° ìƒœƒíƒõÑ ‹ƒýí†°¶}†ó|ø† ð»†ó ìþ|¬ø~ Þú Îíéß±¬ ô…¤~
¯ü±½€ ‹†üã†ðþ ô Þ~â¯…°ÿ ¬° ¶Ç¦ ì}õ¶È ô ô…¤~ „ì†°
¨õŽ ìþ|‹†º~. …èŒ}ú ¬° ìý†ó Ÿù†° ô…¤~ ÖõÝ …è¯Þ± ÂÏýØ
{±üò Îíéß±¬ ì±‹õÉ ‹ú ô…¤~ ¯ü±½ ô Úõÿ|{±üò ì±‹õÉ ‹ú
ô…¤~ „ì†° ìþ|‹†º~ )›~ôë 2(.
üƒ†Öƒ}ú|ø†ÿ µôø¼ ¤†Â± ¬° °…‹Çú ‹† Îíéß±¬ Þéþ
‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú ð»†ó
¬…¬ Þú€ Îíéß±¬ ‹ýí†°¶}†ó|ø†ÿ …è³ø±…€ …ü³¬ÿ ô ¤Ã±–
ìÏ¿õìú)¹( ì}õ¶È€ ‹ýí†°¶}†ó|ø†ÿ Þ†ìß†° ô ðßõüþ
¨õŽ ô ‹ýí†°¶}†ó Ö†Æíþ ¶ù†ìýú ‹·ý†° ¨õŽ ìþ|‹†º~.
‹¥™ ô ð}ýœú|âý± ÿ
üƒ†Ö}ƒú|øƒ†ÿ ¤†¾ê …² …üò µôø¼ ð»†ó ¬…¬ Þú Îíéß±¬
ô…¤ƒ~ ƒ¯üƒ±½ ‹ýíƒ†°¶}†ó|ø†ÿ …è³ø±…, …ü³¬ÿ€ ¤Ã±–
ìÏ¿ƒõìƒú)¹( ô Öƒ†Æíƒú ¶ùƒ†ìýƒú ¬° ôÂÏýƒ• ì}õ¶È ô
Îíéß±¬ ô…¤~ ¯ü±½ ‹ýí†°¶}†ó|ø†ÿ Þ†ìß†° ô ðßõüþ
¬° ôÂÏýƒ• ¨ƒõ‹ƒþ ìƒþ|‹ƒ†ºƒ~. {œƒ³üƒú ô {¥éýê ¬ÚýÜ|{±
ü†Ö}ú|ø†ÿ …üò ìÇ†èÏú ð»†ó ¬…¬ Þú ¬° ô…¤~ ¯ü±½ …Þ±˜
‹ýíƒ†°¶}ƒ†ó|øƒ†ÿ ìõ°¬ ìÇ†èÏú ¬¶}õ°…èÏíê ô °ôüú|ø†ÿ
æ²ï …üò ô…¤~ ‹ú Æõ° ìß}õŽ ô›õ¬ ð~…°¬. ‹±…ÿ ì˜†ë
ô…¤~ ¯ü±½ øý¢|Þ~…ï …² ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú
¬¶}ƒõ°…èÏíƒê ìß}ƒõ‹ƒþ °…›ƒÐ ‹ƒú {ƒ±¨ýƒÀ ô üƒ† ƒ¯ü±½
‹ýí†°…ó ð~…º}ñ~ ô º±§ ôÊ†üØ ±¶ñê …üò ô…¤~ ¬° …Þ±˜
‹ýí†°¶}†ó|ø† {ñù† ‹ú ¾õ°– º×†øþ ‹ú „ðù† …‹çÕ â±¬ü~û
…¶ƒ•€ ìùƒ~ÿ ƒõ° ]12[ ‹ƒ† …ðœƒ†ï ìÇƒ†èÏú|…ÿ {¥• Îñõ…ó
…°²üƒ†‹þ Îíéß±¬ ‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ
„ìõ²ºþ ¬…ð»ã†û Îéõï ³ºßþ ì»ù~ ìþ|ðõü·~€ ¬° øý¢
üƒà …² ô…¤ƒ~|ø†ÿ ¯ü±½ ìõ°¬ ‹±°¶þ ¬¶}õ°…èÏíê ô
º±§ ôÊ†üØ ì~ôðþ ì»†ø~û ðã±¬ü~ ô º±§ ôÊ†üØ …üò
ô…¤ƒ~ üƒ† …¾ƒç_  …‹ƒçÕ ð»ƒ~û ô üƒ† ‹ƒú ¾ƒõ°– º×ƒ†øƒþ ‹ƒú
Þƒ†°Þƒñƒ†ó …‹çÕ â±¬ü~û …¶•. Ú†Âþ ¶Ïý~ÿ ]31[ ðý³ ‹†
…ðƒœƒ†ï ìƒÇƒ†èƒÏƒú|…ÿ {ƒ¥ƒ• Îñõ…ó ‹±°¶þ ôÂÏý• ‹©¼
ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ ô…‹·}ú ‹ú ¬…ð»ã†û Îéõï
ƒ³ºƒßƒþ {ƒùƒ±…ó ìƒþ|ðƒõüƒ·ƒ~. Æƒþ ‹ƒ±°¶ƒþ ‹ƒú Îíê „ì~û
ìƒ»ƒ©ƒÀ âƒ±¬üƒ~ øƒýƒ¢ ðƒõÑ ¶ƒýƒ·ƒ}î …°›†Îþ ¬° ì±…Þ³
¬°ì†ðþ ô›õ¬ ð~…°¬ ô {Û±üŒ† ¬° 69 ¬°¾~ ‹ýí†°¶}†ó|ø†
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õ°…ó °ýˆ·þ ô Îéþ ì¥í~õ°
{ƒñƒùƒ† …² Æƒ±üƒÜ ƒ³ºß†ó ¬…¨ê ì±Þ³€ ‹ýí†°…ó °… ¯ü±½
ìƒþ|ðƒí†üñ~. øí¡ñýò ¬° ìõ°¬ ¯ü±½ ‹ýí†°…ó …ô°´…ð¸
¬° 79 ¬°¾ƒ~ Þƒê ‹ƒýƒíƒ†°¶ƒ}ƒ†ó|øƒ†ÿ {ƒ¥ƒ• ‹±°¶þ øý¢
¬¶}õ°…èÏíê ìß}õ‹þ ¬° ¨¿õÁ â±Ö}ò ô¬üÏú€ ð¥õû
¯ü±½ ô Òý±û ô›õ¬ ð~…°¬ ô ‹ú ›±…‡ – ìþ|{õ…ó â×• ‹†
{ƒƒõ›ƒú ‹ƒú „ìƒ†°|øƒ†ÿ ìƒõ›ƒõ¬ ¬° ¨ƒ¿ƒõÁ øƒýƒ¢ üƒà …²
ÖÏ†èý•|ø†ÿ ÖõÝ ¬¶}õ°…èÏíê ¨†¾þ ‹ú Æõ° ìß}õŽ ô
ì~ôó ¬° …¨}ý†° Þ†°Þñ†ó Ú±…° ðã±Ö}ú …¶• .
¬° ƒµôøƒ¼ ¤ƒ†Âƒ± ì»ƒ†ø~û º~ Þú ¬° {Ï~…¬ÿ …²
ì±…Þ³ ìõ°¬ ‹±°¶þ ÖÛÈ °Â†ü• ð†ìú ìÏ†èœú ô ¬°ì†ó
…¨ƒ¯ º~û ô °Â†ü• ð†ìú …¶}×†¬û …² …ÆçÎ†– ³ºßþ
…¨ƒƒƒƒ¯ ðƒƒ»ƒƒƒƒ~û …¶ƒƒƒƒ•. øƒƒíƒƒ¡ƒƒñƒƒýƒƒƒƒò ¬° øƒƒýƒƒƒ¢ Þƒƒƒ~…ï …²
‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú ‹ýí†°…ó …² ¤ÛõÝ ¨õü¼
„âƒ†û ðƒ»ƒ~û|…ðƒ~. ¬° …üò ìõ°¬ ü†Ö}ú|ø†ÿ Ú†Âþ ¶Ïý~ÿ
]31[ ¤†Þþ …² „ó …¶• Þú {õÂý¦ ìñ»õ° ¤ÛõÝ ‹ýí†° Þú
‹†ü·}þ ¬° ²ì†ó ¯ü±½ ‹ú ìñËõ° „â†û Þ±¬ó ‹ýí†°…ó …²
¤ÛõÝ Ú†ðõðþ „ðù† ìÇ±§ â±¬¬€ {ñù† ¬° 04 ¬°¾~ ì±…Þ³
Îƒíƒõìƒþ ô 22/22 ¬°¾ƒ~ ìƒ±…Þƒ³ {ƒ©¿¿þ …Îí†ë º~û
…¶ƒ•. …² Æƒ±Öƒþ ¶ƒÇ¦ {¥¿ýç– …Þ±˜ Ú±ü ‹ú …{×†Ý
±¶ñê ¯ü±½ †üýò )¬üéî ô ²ü± ¬üéî( ‹õ¬û …¶• Þú
ð»†ó ¬øñ~û Î~ï {õ›ú Þ†Öþ ‹ú …üò ô…¤~ ð·Œ• ‹ú ¶†ü±
ô…¤~ø† ‹†º~.
üƒ†Öƒ}ƒú|øƒ†ÿ ìƒÇƒ†èƒÏƒú ¤ƒ†Âƒ± ðƒ»ƒ†ó ¬…¬ Þƒú ôÂƒÏƒýƒ•
Îíéßƒ±¬ ô…¤ƒ~ ‹ƒ†üãƒ†ðƒþ ‹ýíƒ†°¶}ƒ†ó|ø†ÿ …è³ø±…€ …ü³¬ÿ
ìƒ}ƒƒõ¶ƒƒÈ€ ¤ƒÃƒƒ±– ìƒÏƒ¿ƒƒõìƒú)¹( ÂÏýƒØ€ Þƒ†ìßƒ†° ô
ðƒßõüþ ¨õŽ€ Ö†Æíþ ô ¶ù†ìýú ‹·ý†° ¨õŽ ìþ|‹†º~.
‹†²‹ýñþ ¬ÚýÜ {± ü†Ö}ú|ø†ÿ ô…¤~ ‹†üã†ðþ ‹ýí†°¶}†ó|ø†ÿ
ìƒƒõ°¬ ìƒÇƒƒ†èƒÏƒú ðƒ»ƒ†ó ¬…¬ Þƒú ¬° …Þƒ˜ƒ± ‹ƒýƒíƒ†°¶ƒ}ƒ†ó|øƒ†ÿ
¬¶}õ°…èÏíê ô °ôüú|ø†ÿ æ²ï …üò ô…¤~ ô›õ¬ ð~…°¬ ô
º±§ ôÊ†üØ ±¶ñê ¬° …Þ±˜ ‹ýí†°¶}†ó|ø† ìß}õŽ ðŒõ¬û
ô ‹ú ¾õ°– º×†øþ ‹ú „ðù† …‹çÕ â±¬ü~û …¶•. ¬° …üò
ìƒõ°¬ Úƒ†Âƒþ ¶Ïýƒ~ÿ ]31[ ìƒþ|ðƒõü·~ ¬° ô…¤~ ‹†üã†ðþ
‹ýíƒ†°¶}ƒ†ó|øƒ†ÿ „ìƒõ²ºƒþ ¬…ð»ã†û Îéõï ³ºßþ {ù±…ó
øý¢ ¬¶}õ°…èÏíê ¨†¾þ ¬° ìõ°¬ °ôð~ ÖÏ†èý•|ø† ô›õ¬
ðƒ~…°¬@ …² ›íéƒú ìùí}ƒ±üò ìõ…°¬ÿ Þú ¬° ‹©¼ ì~…°á
³ºßþ ìÇ±§ …¶• ð¥õû ‹±¨õ°¬ ‹† ±ôð~û|ø†ÿ ð†ÚÀ
ìƒþ|‹ƒ†ºƒ~ Þƒú {ƒñƒùƒ† ¬° 02 ¬°¾~ ì±…Þ³ Îíõìþ ô 22/22
¬°¾ƒ~ ìƒ±…Þƒ³ {ƒ©ƒ¿¿þ Ö±ï ø†üþ ›ù• …°²ü†‹þ Þíþ
ƒ±ôðƒ~û ƒýƒ¼ ‹ƒýƒñƒþ ºƒ~û …¶ƒ• Þƒú „ó øƒî ‹ƒú ¬èýê ðŒõ¬
¬¶}õ°…èÏíê {†‡ üý~ º~û ô °¶íþ °…û ‹ú ›†üþ ðŒ±¬û …¶•.
‹ú ðË± …üò ì¥ÛÜ …¶}×†¬û …² ¶ý·}î|ø†ÿ ‹†üã†ðþ ì}ñ†¶
‹† ¤œî Þ†°ÿ ø± ì±Þ³ Â±ô°ÿ ìþ|‹†º~. …ì† øý¢ Þ~…ï …²
‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú …² ¶ý·}î|ø†ÿ ‹†üã†ðþ DT ü†
DM …¶}×†¬û ðß±¬û ‹õ¬ð~. 
ôÂƒÏƒýƒ• Îƒíƒéƒßƒ±¬ ô…¤ƒ~ Þƒ~âƒ¯…°ÿ ¶ú ‹ýí†°¶}†ó
…èƒƒƒ³øƒƒƒ±…€ …üƒƒƒ³¬ÿ ô ¤ƒƒÃƒƒƒ±– ìƒƒÏƒƒ¿ƒƒƒõìƒƒƒú)¹( ìƒƒ}ƒƒõ¶ƒƒÈ€
‹ýí†°¶}†ó|ø†ÿ Þ†ìß†° ô ðßõüþ ¨õŽ€ ô ‹ýí†°¶}†ó|ø†ÿ
Ö†Æíþ ô ¶ù†ìýú ‹·ý†° ¨õŽ …°²ü†‹þ â±¬ü~.
üƒ†Öƒ}ƒú|øƒ†ÿ ô…¤ƒ~ Þƒ~âƒ¯…°ÿ ‹ƒýƒíƒ†°¶}†ó|ø†ÿ ìõ°¬
ìÇ†èÏú øí¡ñýò ð»†ó ìþ|¬ø~ Þú ¬° …Þ±˜ ‹ýí†°¶}†ó|ø†ÿ
ìƒõ°¬ ìƒÇƒ†èƒÏú ¬¶}õ°…èÏíê ô °ôüú|ø†ÿ æ²ï …üò ô…¤~
ô›õ¬ ð~…°¬. ‹ú Æõ°ÿ Þú ¶ú ‹ýí†°¶}†ó …è³ø±…€ …ü³¬ÿ ô
¤ƒÃ±– ìÏ¿õìú)¹( øý¢ âõðú ¬¶}õ°…èÏíê ìß}õ‹þ
‹ƒ±…ÿ Öƒ±…üƒñƒ~øƒ†ÿ Þƒ†°ÿ …üƒò ô…¤ƒ~ ¬° …¨}ý†° ð~…º}ñ~.
ºƒ±§ ôÊƒ†üƒØ ƒ±¶ƒñƒê …üƒò ô…¤ƒ~ ¬° …Þ±˜ ‹ýí†°¶}†ó|ø†
ìß}õŽ ðŒõ¬û ô ‹ú ¾õ°– º×†øþ ‹ú „ðù† …‹çÕ â±¬ü~û
‹ƒõ¬. ìƒùƒ~ÿ ƒõ° ]12[ ¬° …°²ü†‹þ Îíéß±¬ ô…¤~ ì~…°á
³ºßþ ‹ýí†°¶}†ó|ø†ÿ „ìõ²ºþ ¬…ð»ã†û Îéõï ³ºßþ
ì»ù~ ìþ|ðõü·~ ¬° ô…¤~ø†ÿ Þ~ â¯…°ÿ ìõ°¬ ‹±°¶þ
¬¶ƒ}ƒõ°…èÏíê ô ¨È ì»þ|ø†ÿ ì~ôðþ ì»†ø~û ð»~ Þú
{Ïýýò Þññ~û ôÊ†üØ …üò ô…¤~ ‹†º~ ô Þ~â¯…°…ó {¥¿ýê
Þ±¬û ‹ý»}± ¬° Þç¹|ø†ÿ {¥¿ýéþ ¨õ¬ ¬° ¬…ð»ß~û ‹†
ôÊƒ†üƒØ ô ðƒ¥ƒõû Þ~ â¯…°ÿ ‹ýí†°ÿ|ø† ô …Ú~…ì†– „ºñ†
ºƒ~û|…ðƒ~. Úƒ†Âƒþ ¶ƒÏƒý~ ]31[ ðý³ ìþ|ðõü·~ ¬° ô…¤~ Þ~
âƒ¯…°ÿ ¬¶ƒ}ƒõ°…èƒÏƒíê ¨†¾þ ìŒñþ ‹± ðõÑ ÖÏ†èý•|ø† ô
Ÿãõðãþ …ðœ†ï Þ†° „ðù† ô›õ¬ ð~…°¬ ô ¬° Îí~û ì±…Þ³
ìõ°¬ ‹±°¶þ …üò ÖÏ†èý•|ø† ‹ú Æõ° ¬ÚýÜ …ðœ†ï ðíþ âý±¬. 
üƒƒ†Öƒ}ƒƒú|øƒƒ†ÿ …üƒƒò ìƒÇƒƒ†èƒÏƒƒú øƒíƒ¡ƒñƒýƒƒò ðƒ»ƒƒ†ó ¬…¬ Þƒú
±ôð~û|ø†ÿ ‹ýí†°…ó …ô°´…ð¸ ô ¶±†üþ ¬° øý¢ ì±Þ³ÿ
Þ~â¯…°ÿ ð»~û ‹õ¬ ‹ú ›³ ¬° ‹ýí†°¶}†ó ðßõüþ Þú „ó øî
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ÖƒÛƒÈ ƒ±ôð~û|ø†ÿ …ô°´…ð¸ ì±‹õÉ ‹ú ¤õ…¬š °…ðñ~âþ
Þƒ~âƒ¯…°ÿ ìƒþ|ºƒõ¬. ‹ƒ† {ƒõ›ƒú ‹ƒú …üƒñƒßƒú …Þ±˜ ì±…›Ï†–
‹ƒýƒíƒ†°¶ƒ}ƒ†ó|øƒ† °… ‹ƒýƒíƒ†°…ó …ô°´…ðƒ¸ ô ¶ƒ±†üþ {»ßýê
ìƒþ|¬øñ~€ è¯… „â†øþ …² ôÂÏý• „ðù† ‹±…ÿ ‹±ð†ìú °ü³…ó
‹ù~…º}þ ô ¬°ì†ðþ ¤ý†{þ …¶•@ è¯… ‹ù}± …¶• ¬° ¾õ°–
…ìƒßƒ†ó ƒ±ôðƒ~û|øƒ†ÿ …ô°´…ðƒ¸ ô ¶ƒ±ƒ†üþ ðý³ Þ~â¯…°ÿ
ºõð~. 
¬° ƒµôøƒ¼ ¤ƒ†Âƒ± ìƒ»ƒ©ƒÀ âƒ±¬üƒ~ Þƒú ôÂƒÏƒý•
Îƒíƒéƒßƒƒ±¬ ô…¤ƒƒ~ „ìƒƒ†° ‹ƒýƒíƒ†°¶ƒ}ƒ†ó|øƒ†ÿ …èƒ³øƒ±… ¨ƒõŽ€
¤Ãƒ±– ìÏ¿ƒõìƒú)¹( …ü³¬ÿ ì}õ¶È ô ¶ú ‹ýí†°¶}†ó
¬üã± ‹·ý†° ¨õŽ ìþ|‹†º~. ¬° µôø¼ ¤†Â± ì»©À
â±¬ü~ Þú ¬° ô…¤~ „ì†° …Þ±˜ ‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú
¬¶}õ°…èÏíê ô °ôüú|ø†ÿ æ²ï …üò ô…¤~ ô›õ¬ ð~…°¬ ‹ú
…¶}˜ñƒ†ÿ ô…¤~ „ì†° ‹ýí†°¶}†ó Þ†ìß†° Þú ¬° ²ìýñú „ì†°
¨ƒõŽ Þƒ†° Þƒ±¬û ‹ƒõ¬. ¬° …Þ˜ƒ± ìƒ±…Þƒ³ ìƒõ°¬ ‹ƒ±°¶þ ðý³
›íÐ|„ô°ÿ „ì†° ô…¤~ø†ÿ †°…Þéýñýà ‹ú ¾õ°– ì†ø†ðú
…ðœ†ï ìþ|ºõ¬ Þú ¨õ¬ ðÛ¿þ ¬° ÖÏ†èý•|ø†ÿ …üò ô…¤~
ì¥·õŽ ìþ|â±¬¬. ²ü±… „ì†° ô…¤~ø†ÿ †°…Þéýñýà ‹†ü~
‹ú ¾õ°– °ô²…ðú ô ‹† {†‡ üý~ ì·‰õèýò ì±‹õÆú ›íÐ|„ô°ÿ
ºƒƒõ¬. Úƒƒ†Âƒƒþ ¶ƒÏýƒ~ÿ ]31[ ¬° °…‹Çƒú ‹ƒ† ‹©ƒ¼ ìƒ~…°á
³ºßþ ‹ýí†°¶}†ó|ø†ÿ ô…‹·}ú ‹ú ¬…ð»ã†û Îéõï ³ºßþ
{ƒùƒ±…ó ìƒþ|ðƒõüƒ·ƒ~ ¬° øƒýƒ¢ üƒà …² ìƒ±…Þƒ³ ìõ°¬ ‹±°¶þ
¬¶ƒ}ƒõ°…èÏíê|ø†ÿ ì~ôðþ ‹±…ÿ ÖÏ†èý•|ø†ÿ ô…¤~ „ì†°
…°…ˆƒú ðƒ»~û …¶• ô ¬° {í†ï ‹ýí†°¶}†ó ø†€ „ì†° °ô²…ðú,
ìƒ†øƒýƒ†ðƒú ô ¶ƒ†èƒýƒ†ðú ô…¤~|ø†ÿ Þéýñýßþ ô ¬° 56 ¬°¾~
‹ƒýƒíƒƒ†°¶ƒ}ƒƒ†ó|øƒƒ†ÿ „ìƒƒõ²ºƒƒþ- Îƒíƒƒõìƒƒþ ô {ƒíƒƒ†ï ìƒƒ±…Þƒ³
{©¿¿þ€ „ì†°ø†ÿ †°…Þéýñýßþ °… ì†øý†ðú ›íÐ|„ô°ÿ ô
ðãù~…°ÿ ìþ|Þññ~ ô {ñù† 22/22 ¬°¾~ …² ì±…Þ³ {©¿¿þ
…üò „ì†°|ø† °… °ô²…ðú ›íÐ|„ô°ÿ ô ðãù~…°ÿ ìþ|ðí†üñ~.
ôÿ …Âƒƒƒƒ†Öƒƒƒú ìƒƒƒþ|ðƒíƒƒƒ†üƒƒƒ~ Þƒƒƒú …Þƒ˜ƒƒƒ± Úƒƒƒ±üƒƒƒ ‹ƒƒƒú …{ƒ×ƒƒƒ†Ý
‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ‹±°¶þ øý¢ ðõÑ ¨È ì»þ ¨†¾þ
¬° ¨¿õÁ ð¥õû ›íÐ|„ô°ÿ …ÆçÎ†– „ì†°ÿ ð~…º}ú ô
{í†ï ÖÏ†èý•|ø†ÿ „ðù† ¶éýÛú|…ÿ …ðœ†ï ìþ|âý±¬.
üƒ†Öƒ}ƒú|øƒ†ÿ ƒµôøƒ¼ ¤†Â± ð»†ó ¬…¬ Þú ‹·ý†°ÿ …²
ì±…Þ³ ìõ°¬ ìÇ†èÏú ¬° ì¥†¶Œú „ì†°ø† ‹ú ìý³…ó|ø† {õ›ú
ðñíƒõ¬û ‹ƒõ¬ðƒ~. ‹ƒ±…ÿ ì˜ƒ†ë ‹ú ›†ÿ ì¥†¶Œú ìý³…ó Öõ–
ðõ²…¬…ó€ ÖÛÈ {Ï~…¬ ðõ²…¬…ó Öõ{þ °… ì¥†¶Œú ðíõ¬û ‹õ¬ð~
ô …üƒƒò ÞƒíƒŒƒõ¬ ðýƒ³ ‹ƒú Îñƒõ…ó üƒà ðÛý¿ƒú „ìƒ†°ÿ Úéíƒ~…¬
ìþ|â±¬¬.
…² „ðƒœƒ†üƒþ Þƒú ôÊƒýƒ×ƒú ‹ƒýƒíƒ†°¶ƒ}ƒ†ó|ø† ô ¶†ü± ì±…Þ³
‹ƒùƒ~…ºƒ}þ - ¬°ì†ðþ ¤×Ì ô …°{Û†Š ¶çì• …Ö±…¬ ›†ìÏú
ìƒþ|‹ƒ†ºƒ~€ è¯… ‹ß†°âý±ÿ ¶ý·}î ô °ôºþ ìñ†¶ ‹±…ÿ
›íÐ|„ô°ÿ€ ðËî ‹©»þ ô ¬¶}ý†‹þ ‹ú …ÆçÎ†– ‹ù~…º}þ
ô ¬°ì†ðþ ô ðý³ ¬¶}ý†‹þ ‹ú ‹†æ{±üò Þ†°…üþ ô …÷±‹©»þ ¬°
‹ƒ©ƒ¼ ìƒ~…°á ƒ³ºƒßƒþ ¤ƒ†ˆƒ³ …øƒíý• ìþ|‹†º~ ô ‹±…ÿ
¬¶ƒ}ƒýƒ†‹ƒþ ‹ƒú …üƒò ìƒùƒî€ ô›ƒõ¬ °ô½|ø†€ ¨È ì»þ|ø† ô
±¶ñê {¥¿ýê Þ±¬û ô ì}©¿À …è³…ìþ …¶•.]31[
‹ƒú Æƒõ° Þƒéƒþ ¬° …üƒò µôø¼ ìÏéõï â±¬ü~ ¬° …Þ±˜
ô…¤ƒ~|ø†ÿ ‹©¼ ì~…°á ³ºßþ ‹ýí†°¶}†ó|ø†ÿ {¥•
‹ƒ±°¶þ€ ¬¶}õ°…èÏíê ì~ôðþ ¬° ¨¿õÁ ¨È ì»þ ô
°ô½|øƒ†ÿ …ðƒœƒ†ï ÖƒÏƒ†èƒýƒ• øƒ± ô…¤ƒ~ ô›ƒõ¬ ðƒ~…ºƒ}ƒú ô
ÖÏ†èý•|ø† Îí~{†_  ‹ú Æõ° ¶éýÛú|…ÿ …ðœ†ï ìþ|âý±¬ ô ‹·}ú
‹ú …üò Þú ²ü± ‹ñ†ÿ ÖÏ†èý•|ø† °… Ÿú Þ·þ ô ‹ú Ÿú ¾õ°–
‹ƒñƒƒ† ðƒùƒƒ†¬û ‹ƒƒ†ºƒƒ~€ ÖƒÏƒƒ†èƒýƒ•|øƒ† ‹ƒú øíƒ†ó ¾ƒõ°– …ðœƒ†ï
ìƒþ|âƒýƒ±¬. ‹ƒú ÎƒŒ†°{þ ¬üã± ÖÏ†èý•|ø†ÿ ‹©¼ ì}ßþ ‹±
{œ±‹ý†– ô ‹ÏÃ†_  {¥¿ýç– ì·‰õèýò ‹õ¬û ô ‹± ¤·
{ƒÏƒ~…¬ ƒ±¶ñê€ ôÂÏý• ‹õ¬›ú ô Òý±û ‹ú ¬è©õ…û …ðœ†ï
ìƒƒþ|ºƒƒõ¬ ô …èƒƒ³…ìƒþ ‹ƒ± …ðƒœƒ†ï Þƒéƒýƒú …Úƒ~…ìƒ†– ‹ƒ± …¶ƒ†¹
¬¶ƒ}ƒƒõ°…èƒÏƒíƒƒê …¶ƒ}ƒ†ðƒ~…°¬ ðŒƒõ¬û …¶ƒ•. ¬° …üƒò ìÇƒ†èÏƒú
ì»©À º~ Þú ‹ù}±üò Îíéß±¬ ì±‹õÉ ‹ú ô…¤~ „ì†° ô
ÂƒƒÏƒƒýƒƒØ {ƒƒ±üƒƒò Îƒíƒéƒßƒƒ±¬ ìƒƒ±‹ƒƒõÉ ‹ƒƒú ô…¤ƒƒ~ ƒƒ¯üƒƒ±½
‹ƒýƒíƒ†°¶ƒ}ƒ†ó|øƒ†ÿ ìƒõ°¬ ìƒÇƒ†èƒÏƒú ìƒþ|‹ƒ†ºƒ~€ øƒ±Ÿƒñƒ~ Þƒú
Îíéßƒ±¬ ô…¤ƒ~ ƒ¯üƒ±½€ ‹†üã†ðþ ô Þ~â¯…°ÿ ¬° ¶Ç¦
ì}õ¶È ô ô…¤~ „ì†° ¬° ¶Ç¦ ¨õŽ …°²ü†‹þ â±¬ü~. 
ðã†û ¬ÚýÜ|{± ‹ú ü†Ö}ú|ø†ÿ …üò ìÇ†èÏú ð»†ó ¬…¬ †üýò
‹ƒõ¬ó Îíéßƒ±¬ ô…¤ƒ~ø†ÿ ¯ü±½€ ‹†üã†ðþ ô Þ~â¯…°ÿ
‹ýí†°¶}†ó|ø†ÿ ìõ°¬ ìÇ†èÏú Îí~{†_  ì±‹õÉ ‹ú Îíéß±¬ ¶ú
‹ýí†°¶}†ó …è³ø±…€ …ü³¬ÿ ô ¤Ã±– ìÏ¿õìú ìþ|‹†º~ Þú
¬° ô…¤ƒƒ~ ƒ¯üƒ±½ Îíéßƒ±¬ ¶ƒú ‹ýíƒ†°¶}ƒ†ó ì}ƒõ¶ƒÈ€ ¬°
ô…¤ƒ~ …èƒ³øƒ±… ô …üƒ³¬ÿ ì}õ¶È ô ¤Ã±– ìÏ¿õìú)¹(
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õ°…ó °ýˆ·þ ô Îéþ ì¥í~õ°
ÂÏýØ ‹õ¬. Îíéß±¬ ¶ú ‹ýí†°¶}†ó ¬üã± ¬° Þéýú ô…¤~ø†
¨ƒõŽ üƒ† ‹ƒ·ƒýƒ†° ¨ƒõŽ ìƒþ|‹ƒ†ºƒ~ Þƒú …üƒò ðƒ»†ó ìþ|¬ø~
Îƒíƒéƒß±¬ ‹©¼ ì~…°á ³ºßþ ðýíþ …² ‹ýí†°¶}†ó|ø†ÿ
„ìƒõ²ºƒþ-¬°ìƒ†ðƒþ ¬…ðƒ»ã†û Îéõï ³ºßþ Úî †üýò {± …²
¶ƒÇƒ¦ ìƒÇƒéƒõŽ ìƒþ|‹†º~ ôèþ ‹†ü~ ›ù• ‹ùŒõ¬ ô …°{Û†Š
¶Ç¦ Îíéß±¬ „ðù† {~…‹ý± ìÛ}Ãþ …{©†¬ â±¬¬. 
¬° °…¶ƒ}ƒƒ†ÿ ðƒýƒƒê ‹ƒƒú …üƒò øƒ~Ù ƒýƒ»ƒñƒùƒ†¬ ìƒþ|âƒ±¬¬
ì·‰ƒõæó ‹©ƒ¼|øƒ†ÿ ì~…°á ³ºßþ ô ‹ýí†°¶}†ó|ø†ÿ
ìƒõ°¬ ìÇƒ†èÏƒú ¬° {©¿ýƒÀ ìñ†‹Ð ø±Þ~…ï …² ô…¤~ø† ‹ú
…¶}ƒ†ðƒ~…°¬øƒ†ÿ ìƒ±‹ƒõÉ {ƒõ›ƒú ðí†üñ~. øí¡ñýò ¬° {í†ï
‹©¼|ø†ÿ ì~…°á ³ºßþ ìõ°¬ ‹±°¶þ {õ›ú ‹ú ðß†{þ
Ÿƒƒõó ô›ƒõ¬ ¬¶}ƒõ°…èÏíƒê|øƒ† ô °ôüƒú|øƒ†ÿ ìß}ƒõŽ øƒ±
ô…¤ƒ~€ ºƒ±§ ôÊƒ†üƒØ ìƒß}õŽ ±¶ñê€ {Ï±üØ ô {Ïýýò
…¶ƒ}ƒ†ðƒ~…°¬øƒ†ÿ Þ†°ÿ ¬° ìõ°¬ ÖÏ†èý•|ø†ÿ ø± ô…¤~ ô
…¶}×†¬û …² ±¶ñê {¥¿ýê Þ±¬û ô {õ²üÐ ì}ñ†¶ „ðù† ‹ýò
ô…¤~ø† °… ì~ðË± Ú±…° ¬øñ~.
1. …ôèƒýƒ†ŠÖƒç§|ðƒµ…¬€ …ìƒýƒò. …°²üƒ†‹ƒþ Îƒíéß±¬ ‹ù±û ô°ÿ ¬° ìõö ¶·†–
¬ôèƒ}ƒþ. ¬ôìƒýò ›»ñõ…°û ºùý~ °›†üþ€ {ù±…ó€ ¶†²ì†ó …ìõ° …¬…°ÿ ô
…¶}©~…ìþ Þ»õ°€ Þíý·ýõó …°²ü†‹þ Îíéß±¬ € 8731.
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Raeissi P.1 / Mohammadpour A.2
A study on medical records department performances in
Qom,s University for Medical Sciences teaching hospitals
Introduction: Medical records department's duties includes: collecting, editing, resorting
the patients files, and it is one of the important departments in hospitals. Evaluation of
medical records department in Iran shows that these departments have not achieved desirable
standards and high quality services. The aim of present research was to evaluate the medical
records department services (reception, statistical, coding, and filing) of Qom,s University
of Medical Sciences Teaching-Curative hospitals. 
Methods: Present research is a cross-sectional descriptive study in which the medical
records departments services in Qom,s University of Medical Sciences Teaching-Curative
hospitals ( AL Zahra, Ezadi, Her-Majesty Masomeh, Fatemi, Sahamiye, Kamkar , and
Nekooyee) have been evaluated. Data have been collected by check lists completed by
interviews and observations. Personals Demographic information for medical records
departments also have been collected by questioner and face to face interviews.
Results: Our findings showed that the average score of medical records departments of the
Masomeh hospital 10.54, Izadi 11.79, Al- Zahra 12.21, Nekoyee 15.34, Kamkar 15.73, and
Fatemi sahameyee 16.44, were of 20, in which their scores have been evaluated, Al Zahra ,
Izadi, and Her-Majesty Masomeh were Intermediate, Kamkar and Nekoyee Good, and
Fatemyee sahamyee  Very Good.
Conclusions: Half of these hospital have a under desirables scores on their services, so in
order to optimizing these departments services, it is necessary that first of all the medical
records departments officers in studied hospital pay close attention to allocate resources  for
each departments according to relevance standards; and secondly pay attention to present
guidelines and documented procedures of each units, providing documented job-
descriptions to staffs ,with definitions and work standards in case of each units  activities,
applying educated personal and suitable distribution of them in units. 
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